
Guidance on registering for Free School Meals 

To register online you will need to have a working email address 

This is the link to the NCC website from which the link below is taken: 

https://www.nottinghamshire.gov.uk/education/school-meals/free-school-meals-and-milk 

Use the link below to get started, it should bring up the screen below the link 

https://emsonline.nottscc.gov.uk/CitizenPortal_LIVE/Account/Login 

 

 

 

 

 

 

 

 

 

 

 

 

If you don’t already have a Nottinghamshire Citizen Portal account you will need to register. If you do 

already skip this step and log in. 

If you need to register you will need to complete the online form as shown below 

https://emsonline.nottscc.gov.uk/CitizenPortal_LIVE/Account/Register 

 

 

 

 

 

 

 

 

 

 

 

https://www.nottinghamshire.gov.uk/education/school-meals/free-school-meals-and-milk
https://emsonline.nottscc.gov.uk/CitizenPortal_LIVE/Account/Login
https://emsonline.nottscc.gov.uk/CitizenPortal_LIVE/Account/Register


Once registered/signed in you will have the following screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will need to update your family details. Click on the box indicated by the red outline above. You will 

have an option on this scree to add a child. Select this  

 

You will then be taken to this screen – see below. Add details of each child in your household, making sure 

to select the default household or add another address if that is the child’s main residence. Click Add child 

to complete the update. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your default address will 
Your default address will appear here update. 



Once all children have been added return to this page and click on Free School Meals 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On this screen there is a link to check whether you should be using this service – there’s no need to check 

as The Garibaldi School does use this service.  

 

 

 

 

 

 

 

 

 

 

 

Click on Apply to continue  

 

 

 



This screen sets out information about the eligibility criteria for Free School Meals. Click on continue to 

proceed with you application. You application will be saved so you don’t need to complete it in one go. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the next screen you need to add your personal details and can check you address and contract details. 

Children added on the My Family Details section will appear below. Make sure that you indicate you want 

these children to be included in the application by moving the toggle to yes. 

 

You need to add your date of birth and National Insurance number. Once filled in click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

Your  
Your address will appear  



The next screen asks you to declare that you understand that Notts County Council can only carry out 

eligibility assessments for schools that participate in the service. Move the slider to Yes if this is understood 

and click Continue to proceed. 

 

 

 

 

 

 

 

 

 

 

You will then be given a summary of your application and the opportunity to print these details. Check this 

carefully before clicking on Continue.  

 

 

 

 

 

 

 

 

This will take you to the declaration screen. You have to tick to confirm and agree before proceeding by 

clicking on Accept. Read this information carefully.  

 

 

 

 

 

 

 

 

 

Once you click on Accept you eligibility result will be determined.  


